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Introduction 

Artifleet Platform 

Introduction 
Artifleet Platform is designed for quick access to Omnicomm products: Artifleet 

Transport BI, Artifleet TMS, Omnicomm Online. 

Access to Omnicomm products via the Artifleet Platform is provided in accordance 

with pre-configured user rights. 

Artifleet Platform main window: 

 

Click the banner to go to the desired Omnicomm product. 

Google Chrome is the recommended browser to work with Artifleet. 

Authentication 
Open your browser and enter the URL https://online.artifleet.com/. The user 

authentication window will open: 

  

https://online.artifleet.com/
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Introduction 

 

Username and Password: Enter the username and password you received from 

your Omnicomm system administrator. Click Log In. 

The Artifleet Platform window will open, showing the Omnicomm products 

available to the user. 

If you are prompted to disable the ad blocker, follow the instructions in the relevant 

section: 
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Disabling ad blocker 
For Artifleet Platform to be fully operational, you need to disable your ad blocker: 

Find the ad blocker icon, such as AdGuard, in the system tray: 

 

Right-click and select Disable Protection 

Refresh the browser page by pressing Ctrl + F5 

If necessary, check that the ad blocker is disabled in Google Chrome's browser 

extensions: 

Launch Google Chrome 

Go to Settings/Extensions: 
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Refresh the browser page by pressing Ctrl + F5 

Navigating around the Artifleet Platform 
Artifleet Platform main window: 

 

To proceed, select the desired Omnicomm product and click Go. Depending on 

the user access rights in the Artifleet Platform: 
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If you have access to more than one product account, select the desired login. 

 

If the user account matches the product account, you will automatically proceed to 

the product interface. 

 

If the user has no access rights to Omnicomm products, only information banners 

will be displayed in the Artifleet Platform's main window 

Artifleet TMS 

Introduction 
Artifleet allows the user to plan and monitor trip performance, time and compliance 

with the route. 

Artifleet provides trip monitoring at all route stages. Artifleet generates tasks if there 

are violations in trip performance: a deviation from the route, need to refuel, falling 

behind schedule or insufficient rest for the driver. Timely processing of these tasks 

allows you to avoid violations of the contract concluded with the customer. 

Trip detailing allows you to compare the scheduled trip performance with the actual 

performance. 

Google Chrome is the recommended browser to work with Artifleet. 

Authentication 
In the main Artifleet Platform window, select the Artifleet TMS product and click Go. 

If the username/password of your Artifleet Platform account matches the 

username/password of your Artifleet TMS account, authentication will be done 

automatically. 

The main Artifleet TMS window or the authentication window will open: 
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Enter your username and password and click Log In. 

Account setup 

 

Modifying a user profile 
Go to your user profile.  
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Enter the following information: 
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Company 

Registration address 

Actual address 

Phone 

INN 

KPP 

Person in charge Position 

Phone 

Time zone 

Language 

Click Save. 

Filter settings for displaying gas stations, fuel operators 

and maintenance stations 
Go to the Default Filters section. 

Setting up filters for displaying gas stations, fuel operators and 

maintenance stations 

Set the priorities and brands of gas stations to be displayed on the map. Open the 

Priority/Brand tab. 

 

In the Priority section, select the display priority of gas and maintenance stations. 

Possible options: 
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Hide all maintenance stations 

Show all maintenance stations 

Gas stations only 

Other maintenance stations 

Show favourite maintenance stations 

Favourite gas stations only 

Favourite maintenance stations only 

Show recommended maintenance stations 

Use search to select brands. 

Click Save. 

Setting up filters for fuel type and fuel cards Open the Fuel/Fuel 

Card tab. 

 

 

Select the fuel types and fuel cards you use. 

Click Save. 

Setting up filters for maintenance station types and services 

Open the Maintenance Station Types/Services tab 
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Select maintenance station types and services. 

Click Save. 

Vehicle control 
Select the Monitoring section. 
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If necessary, use: 

Quick filters: 

All vehicles 

Vehicles in order 

No current trip 

Next trip not planned 

Deviated from route 

Behind schedule 

Rest needed 

Work/rest regime violation 

Refuelling needed 

Filters by vehicle status: 

On the way 

Parked 

Loading 

Unloading 

Maintenance/Other 

The section contains the following vehicle information: 

Tasks. Tasks are generated when the following trip deviations occur, requiring input 

from a logistician (see Tasks requiring logistician input ): 

Behind schedule 

Refuelling needed 

Deviated from route 

Work/rest regime violation 

Rest needed 

Name 

Current and next trip number  

https://doc.artifleet.com/ru/artifleet-manual/vehicle/task
https://doc.artifleet.com/ru/artifleet-manual/vehicle/task
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Viewing vehicle status 
Select a vehicle on a trip: 

 

The following information is displayed for the vehicle: 

 
Indicator of the remaining travel time allowed for the driver in the current day in 

accordance with the work/rest regime: 

red battery: less than 20% 

yellow battery: 20% to 60% 

green battery: more than 60% 

 
Presence of trip deviations (see Tasks requiring logistician input ) 

Current trip number 

Next trip number 

Projected current trip completion date and time 

Current location 

Next trip number or information about the lack of a scheduled trip 

When switching to task display: 

https://doc.artifleet.com/ru/artifleet-platform-manual/vehicle/task
https://doc.artifleet.com/ru/artifleet-platform-manual/vehicle/task
https://doc.artifleet.com/ru/artifleet-platform-manual/vehicle/task
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The following information is displayed for tasks requiring input from a logistician: 

Date and time the task was recorded 

Task name 

Deviation from the predicted value When switching to 

the trip participants display: 

 

The following information is displayed for the trip participants: 

 

Driver, logistician and customer contacts 

Tasks requiring logistician input 

Behind schedule 

The task is registered when the vehicle is more than 60 minutes behind the planned 

arrival for unloading. 

To determine the reason for the delay, analyse the planned and actual trip 

performance chart (see Trip detailing and editing). 

https://doc.artifleet.com/ru/artifleet-platform-manual/artifleet-tms-manual/routes/details
https://doc.artifleet.com/ru/artifleet-platform-manual/artifleet-tms-manual/routes/details
https://doc.artifleet.com/ru/artifleet-platform-manual/artifleet-tms-manual/routes/details
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Contact the driver and inform them of the required time of arrival at the next 

geozone: 

 

If the delay can be compensated for, put the arrangements for that in the comments 

to the task. As soon as the delay is compensated for, the task is marked as 

completed 

 

If the delay persists, contact the customer and arrange the new vehicle arrival time. 

Adjust the trip settings (see Trip detailing and editing) 

Deviated from route 

This task is registered when the vehicle deviates from the route by more than 

10 km. 

View the route details on the map (see Trip detailing and editing): 

 

If the deviation from the route affects the time of entering the next geozone, contact 

the driver and put the arrangements in the comments to the task 

 

If the deviation from the route leads to falling behind schedule, contact the customer 

and arrange a new vehicle arrival time. Adjust the trip settings (see 

Trip detailing and editing) 

Stopping without reason 

The task is registered when the vehicle has not been moving for more than 

30 minutes. 

To determine the reason for the delay, analyse the planned and actual trip 

performance chart (see Trip detailing and editing): 

 

If the vehicle is projected to make it to the next geozone by the planned time, then 

no input is needed 

 

If extended parking is projected to affect the time of entering the next geozone but 

not to lead to falling behind the schedule, contact the driver and put the 

arrangements in the comments to the task 

 

If extended parking leads to falling behind the schedule, contact the customer and 

arrange a new vehicle arrival time. Adjust the trip settings (see 

Trip detailing and editing) 

https://doc.artifleet.com/ru/artifleet-platform-manual/artifleet-tms-manual/routes/details
https://doc.artifleet.com/ru/artifleet-platform-manual/artifleet-tms-manual/routes/details
https://doc.artifleet.com/ru/artifleet-platform-manual/artifleet-tms-manual/routes/details
https://doc.artifleet.com/ru/artifleet-platform-manual/artifleet-tms-manual/routes/details
https://doc.artifleet.com/ru/artifleet-platform-manual/artifleet-tms-manual/routes/details
https://doc.artifleet.com/ru/artifleet-platform-manual/artifleet-tms-manual/routes/details
https://doc.artifleet.com/ru/artifleet-platform-manual/artifleet-tms-manual/routes/details
https://doc.artifleet.com/ru/artifleet-platform-manual/artifleet-tms-manual/routes/details
https://doc.artifleet.com/ru/artifleet-platform-manual/artifleet-tms-manual/routes/details
https://doc.artifleet.com/ru/artifleet-platform-manual/artifleet-tms-manual/routes/details
https://doc.artifleet.com/ru/artifleet-platform-manual/artifleet-tms-manual/routes/details
https://doc.artifleet.com/ru/artifleet-platform-manual/artifleet-tms-manual/routes/details
https://doc.artifleet.com/ru/artifleet-platform-manual/artifleet-tms-manual/routes/details
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Rest needed 

The task is registered when the vehicle keeps moving for a long time without 

stopping. The driver is required to stop for rest and sleep in accordance with the 

work/rest regime. 

Contact the driver to find out the reason for prolonged driving and recommend a 

rest stop. Put the arrangements in the comments to the task. 

Refuelling needed 

The task is registered when the fuel level falls below 150 litres or under 20% of the 

tank volume. The task is automatically closed after filling up with the volume of fuel 

indicated in the vehicle profile (see Adding and editing vehicle profiles). 

Contact the driver and recommend refuelling. If necessary, select the gas station 

where you recommend refuelling (see Adding and editing vehicle profiles). Put the 

arrangements in the comments to the task.  

https://doc.artifleet.com/ru/artifleet-platform-manual/admin/vehicle
https://doc.artifleet.com/ru/artifleet-platform-manual/admin/vehicle
https://doc.artifleet.com/ru/artifleet-platform-manual/admin/vehicle
https://doc.artifleet.com/ru/artifleet-platform-manual/admin/vehicle
https://doc.artifleet.com/ru/artifleet-platform-manual/admin/vehicle
https://doc.artifleet.com/ru/artifleet-platform-manual/admin/vehicle
https://doc.artifleet.com/ru/artifleet-platform-manual/admin/vehicle
https://doc.artifleet.com/ru/artifleet-platform-manual/admin/vehicle
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Trip planning 
If there are vehicles without assigned trips, select trips for them and enter the 

information in Artifleet. 

 

Trip selection is done via third-party services and exchanges. 

After a deal is concluded, a document entitled 'Shipping Request' is provided to the 

customer. 

Add a trip (see Adding trips) in accordance with the shipping request, considering 

the following information: 

 
The date and time of unloading is not regulated. The time of visiting the last 

geozone will be determined automatically. The end date of the trip is not specified. 

 
Date and time are strictly regulated by the customer and specified in the request. 

Specify the unloading date and time when creating the trip. 

Trip management 

 

https://doc.artifleet.com/ru/artifleet-platform-manual/routes/add
https://doc.artifleet.com/ru/artifleet-platform-manual/routes/add
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Adding trips 
Select the Trips section. 

Click Add Trip. A window will open: 

 

Template. If necessary, select the template after which the trip will be created. The 

route's geozones will be automatically loaded from the template. 

Route Geozones. Add the route's geozones or use the geozones from the 

template. 

Select the time by which (user time/geozone time) you need to monitor the trip. 

Adding a geozone: 
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Template: If necessary, select the template after which the trip will be created. 

Name: Enter the geozone name 

Geozone Type: Select the geozone type. Possible options: loading, driver change, 

maintenance, unloading. 

Address: Indicate on the map or enter the address of the geozone centre 

Time Zone: The time zone corresponding to the address entered is displayed 

automatically. Select another time zone if needed 

 

Geozone time: Specify the time parameters for passing the geozone: 

Select the time by w (user time/geozone time) you want to monitor geozone 

entry/exit by. 

Specify geozone entry time 

Specify geozone duration 
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Specify planned entry time for the first or last geozone 

Waypoint Order  

Work/Rest Regime Profile: Select a work/rest regime profile. 

Parameters. Specify trip parameters. 

Planned Mileage Minus Deadheading: Calculated automatically based on the 

route's geozones. 

Revenue: Enter the shipping cost specified in the shipping request. 

VAT: Select the value-added tax figure. Possible options: none, 10%, 20%. 

Cargo Type: Select the type of cargo, if necessary. Possible options: Tent, 

Container (side loading); On-bed. 

Select Vehicle. Vehicle selection becomes available after selecting the route's 

geozones, the geozone entry date, work/rest profile, and the revenue value. A 

window will open: 

 

At the top, there are vehicles optimal for the current trip (with the minimum distance 

from their location to the loading place). Vehicle selection is made as per the 

specified cargo type. The table contains the following vehicle information: 

Vehicle: Name of the vehicle 

Deadheading From: Distance from the vehicle's current location to the place of 

delivery and the vehicle's location after last planned (or current) trip 

Release Time: Date and time of vehicle release 

Time of Planned Trip Completion: Completion date and time of the last planned (or 

current) trip 

Revenue in RUB/km: Revenue in RUB/km for the last trip 

Trips: Displays numbers of current and planned trips. 

Select a vehicle and click Save. 

Delivery Time, Delivery Address, Planned Mileage Plus Deadheading, and Planned 

Revenue per km will be defined automatically. 

Personnel. Select the logistician, driver, and customer.  
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Template management 
Select the Trips section. 

Click Template Management. A window will open: 

 

To create a template, enter a name or select a template from the list and change 

the name. Click Create Template. 

Add or change the route geozones the same way as when adding a trip (see 

Adding trips). 

Trip detailing and editing 
Select a trip and click on the trip number. A window will open: 

https://doc.artifleet.com/ru/artifleet-manual/routes/add
https://doc.artifleet.com/ru/artifleet-manual/routes/add
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Blue track: Planned route. 

Green track: Actual route. 

When exporting a route to Yandex or Google, the link to the route is automatically 

saved to the clipboard. Paste the link from the clipboard into your browser's 

address bar and press Enter. 

Upon clicking a route geozone, the selected geozone will be highlighted in the 

statuses and displayed on the map. 
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editing geozones will appear. 

Trip editing is required in the following cases: 

Trip deadline has changed 

Route has changed 

Loading/unloading points have been added 

Other trip parameters affecting the route have changed 

Make the necessary changes and click Save. 

The route will be recalculated automatically. If recalculation did not start 

automatically, click Start Recalculation. 

Selecting gas stations 
Artifleet has an option to choose gas stations for the vehicles on trips for which the 

Refuelling Needed task is registered. 

When viewing the trip details, enable the display of gas stations by selecting Show 

All Gas Stations or Show Favourite Gas Stations Only. 

Check the map and click the icon of the gas station most suitable for refuelling the 

vehicle: 
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Click Select to plan the refuelling of the vehicle at this gas station. The Select button 

is active only for the vehicles for which the Refuelling Needed task is registered. 

If necessary, add the gas station to favourites. 

Analytics 
Select the Analytics section. A window will open: 

 

Select the timeframe to be displayed in the report. 
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The report consists of the following visualisations: 

Total trips. This visualisation displays: 

Total number of trips 

Number of scheduled trips 

Number of trips currently in progress 

Number of trips performed 

Total mileage This visualisation displays: 

Total mileage 

Useful mileage: The mileage when performing trips 

Deadhead mileage: The mileage when delivering the vehicle 

Total tasks 

Revenue 

Total revenue 

Planned revenue per km 

Actual revenue per km 

Delay value 

Value of delays for loading/unloading/loading and unloading 

Delayed trips 

Total number of delayed trips 

Number of trips with delays for loading/unloading 

Ring chart visualisations can be displayed as bar graphs or as charts: 
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Administration 

Geozone creation 
Add geozones so you can use them later when creating trips. 

In the References section, select Geozones. 
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Click Add Geozone. A window will open: 

 

Name: Enter the geozone name. 

Geozone Type: Select the geozone purpose. Possible options: loading, driver 

change, maintenance, unloading. 

Address: Indicate on the map or enter the address of the geozone centre 
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Time zone: Select the geozone's time zone in relation to UTC time. 

Scheduled service time, h: Enter the scheduled time that the vehicle will stay in the 

geozone. 

Adding work/rest regime profiles 
In the References section, select Work/Rest Regime Profiles. 

 

Click Add. A window will open:  
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Name: Enter the name. 

Default Work/Rest Regime: Check the box to automatically apply this work/rest 

regime profile when creating trips. 

Account for a Loading/Unloading Zone when Calculating Work/Rest Regime: Check 

the box to account for loading/unloading zones when calculating the work/rest 

regime. 

Number of Drivers: Specify the number of drivers performing the trip. 

Work/Rest Profile Calculation Period, h: Specify the duration of the work/rest period 

in hours. Default value is 24 hours. 

Travel Time per Day, h: Specify the permissible travel time for the driver per day. 

If necessary, add overtime by clicking Add Overtime and specifying the permissible 

overtime in hours. 
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Adding customers 
In the References section, select Customers. 

 

Import customers from a pre-prepared database file by clicking Import from CSV. 

The file must contain: Name, INN, contact phone number. 

Or, add a new customer by clicking Add. A window will open: 

 

Name: Enter the customer's name (mandatory field). 
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INN: Enter the taxpayer individual number. 

Telegram: Enter the customer's Telegram contact. 

Phone: Enter the customer's phone number. 

Adding drivers 
In the References section, select Drivers. 

 

Import drivers from a pre-prepared database file by clicking Import from CSV. The 

file must contain: Last Name, First Name, Patronymic, and contact phone number. 

Or, add a new driver by clicking Add. A window will open: 
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Last Name/First Name/Patronymic: Fill in the mandatory fields with the driver's 

details. 

Telegram: Enter the driver's Telegram account. 

Phone: Enter the driver's phone number. 

Adding logisticians 
In the References section, select Logisticians. 
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Import logisticians from a pre-prepared database file by clicking Import from CSV. 

The file must contain: Last Name, First Name, Patronymic, and contact phone 

number. Example csv file: 

 

Or, add a new logistician by clicking Add. A window will open: 
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Last Name/First Name/Patronymic: Fill in the mandatory fields with the logistician's 

details. 

Telegram: Enter the logistician's Telegram account. 

Phone: Enter the logistician's phone number. 

Adding cargo types 
In the References section, select Cargo Types. 
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Click Add. A window will open: 

 

Name: Enter the name. 

Trailer/Bed Types: Select the types of trailers/beds you use. Possible options:  
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• tent 

• container 

• all-metal van 

• isothermal 

• refrigerator 

• multimodal refrigerator 

• bulkhead refrigerator 

• meat hook refrigerator 

• sideboard 

• open container 

• flatbed 

• dump truck 

• sideboard trailer 

• low loader 

• low flatbed 

• extendable flatbed 

• lowboy 

• girder trailer (oversize) 

• bus 

• multi-car trailer 

• cherry picker 

• car trailer 

• concrete trailer 

• fuel tanker 

• all-terrain vehicle 

• LNG trailer 

• grain trailer 

• horse trailer 

• container flatbed 

• feed carrier 

• crane 

• logging truck 

• scrap truck 

• truck-mounted crane 

• minibus 

• flour trailer 

• prefab trailer 

• pickup 

• dumpster truck 

• window carrier 

• bale trailer 

• tractor 
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• livestock carrier 

• glass carrier 

• pipe carrier 

• cement carrier 

• tank 

• wood chip trailer 

• wrecker 

• cargo-and-passenger 

• garbage truck 

• jumbo 

• 20ft container tank 

• 40ft container tank 

• mega trailer 

• frame carrier 

Loading Types: Select the loading types of the trailers/beds you use 

• top 

• rear 

• n/a 

• full tenting removal 

• no doors 

• side 

• sideboard 

• tail lift 

• crossbar removal 

• rear 

• both sides 

• ramp 

• pillar removal 

Adding and editing vehicle profiles 
In the References section, select Vehicles. 
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Adding vehicles 

Click Import from OMNICOMM. A window will open: 

 

Enter the name or terminal ID to search for a vehicle. 

Check the vehicles you want to add and click Import. 

Editing vehicle profile Select a vehicle. 

Click Edit. A window will open: 
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Vehicle. Vehicle name. 

Projected Speed. Enter the vehicle's projected average speed. 

Body/Trailer Type. Select the body/trailer type of the vehicle. 

Loading Type. Select the loading type of the vehicle. 

'Extra Conditions'. Extra cargo transportation conditions (for example, ADR 

hazardous goods). 

Trailer/Bed Dimensions. Enter the width/length/height of the vehicle's trailer/bed. 

Payload, t. Enter the payload of the vehicle. 

Tanks. Click Add Tank and enter the following characteristics: 

Volume, l: fuel tank volume. 
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Artifleet Transport BI 

Consumption per 100 km, l: Fuel consumption per 100 km. 

Fuel Type: Type of fuel used by the vehicle. 

Filling Volume, l: Minimum vehicle filling volume. 

Artifleet Transport BI 

Introduction 
Artifleet Transport BI allows the user to monitor equipment failures through reports. 

The report is a sheet with various data visualisations. Artifleet Transport BI provides 

two standard reports: Equipment Failures and Failure Detailing. Custom reports 

with any visualisation set can be created using them. 

Google Chrome is the recommended browser to work with Artifleet. 

Authentication 
Open your browser and enter the URL https://bi.artifleet.ru/. The user authentication 

window will open: 

Authentication 

Username and Password: Enter the username and password of your Omnicomm 

Online dealer account. 

Please note! If you work simultaneously on different devices under one account, the 

report settings will be synchronised. 

 

https://bi.artifleet.ru/
https://bi.artifleet.ru/
https://doc.artifleet.com/_media/ru/artifleet-manual/jpg

